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About the study

CouriersPlease (CP) commissioned an 
independent survey of 172 Australian retailers to 
gauge industry opinion on what solutions they 
believe will help the retail industry recover once 
social restrictions are lifted. CP also sought to 
determine how long retailers believe their own 
recovery will take. 

CP surveyed retailers across a range of 
industries and organisation sizes: micro (1-15 
employees), small (16-50 employees), medium 
(51-200 employees) and large (more than 200 
employees).

How long do retailers believe it will take to 
recover to pre-pandemic levels?

Twenty-four (24) per cent of retailers don’t expect 
their business to recover to pre-pandemic levels 
until mid-2021, while 12 per cent say a recovery 
won’t occur until the end of the year, 9 per cent 
expect a recovery after social restrictions are 
lifted completely and 4 per cent said they expect 
to recover once social restrictions are removed 
completely and international borders open.

How long do you think it will take your company, or the company you work for, to recover to pre-
pandemic levels?

Response All (%)

By mid-2021 24

By end of 2021 12

In 2022 6

In 2023 2

Not until social restrictions removed completely 9

Not until social restrictions removed completely and international borders are fully open 4

My company won’t recover to pre-pandemic levels in the near future 3

A higher proportion of sportswear retailers think 
their business won’t recover to pre-pandemic 
levels until mid-2021, at 60 per cent. This is 
compared with 37 per cent of those in food 
and beverage, 20 per cent of those in tech 
and electronics, and 11 per cent in automotive 
who said the same. Meanwhile, 50 per cent of 
cosmetic retailers don’t expect to recover until the 
end of 2021, compared with 33 per cent of baby 
and children’s retailers and 16 per cent of those in 
food and beverage.

Thirty-three (33) per cent of arts, craft and hobby 
retailers think their business won’t recover to pre-
pandemic levels until 2022, compared with 13 per 
cent of those in tech and electronics and 11 per 
cent in healthcare.

Thirty-eight (38) per cent of apparel retailers don’t 
expect to recover until social restrictions are 
removed completely, followed by 33 per cent in 
furniture and homewares and 16 per cent in food 
and beverage.

38%
apparel retailers don’t expect to 
recover until social restrictions 

are removed completely

What do retailers believe the industry needs to recover once social restrictions are lifted?

Forty-two (42) per cent of retailers believe an effective treatment or vaccine is needed, 34 per cent 
said further Government assistance to help them pay employee salaries, such as an extension of 
the JobKeeper scheme; 27 per cent said tax incentives from the Government; 22 per cent said more 
cash was needed for consumers to boost their confidence; and 17 per cent believe further cashback 
incentives from the Government are necessary for the industry’s recovery.
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Further Government assistance to keep paying employee 
wages (eg. JobKeeper scheme to be extended)

Tax incentives from the Government

Further cashback incentives from the Government

The only thing that will really help the industry recover is a 
CO

Other

What do you think the retail industry needs to recover after this period of social restrictions?

Across organisation size, 40 per cent of large retailers said more cash was needed for consumers to 
boost their confidence, compared with 26 per cent of medium retailers, 23 per cent of small and 20 
per cent of micro-retailers.

2 out of 3
sportswear retailers think they 
won’t recover to pre-pandemic 

levels until mid-2021
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A higher proportion of apparel retailers think 
further Government assistance to keep paying 
employee wages, such as an extension of the 
JobKeeper scheme, is needed for the retail 
industry to recover, with 50 per cent citing this. 
This is compared with 33 per cent of arts, craft 
and hobby retailers and 22 per cent of those in 
stationery and office supplies. 

1 in 2
apparel retailers think further Govt. 

assistance to keep paying employee wages 
is needed for the industry to recover

56%
stationery and office supplies 

retailers believe a COVID-19 vaccine or 
effective treatment is needed

Further, 56 per cent of stationery retailers think 
a COVID-19 vaccine or effective treatment is 
necessary for the industry to recover, compared 
with 42 per cent of those in food and beverage, 
25 per cent in apparel and 20 per cent in tech 
and electronics.

What do you think the retail industry needs to recover after this period of social restrictions?

Response
Number of employees in organisation (%)

1-15 16-50 51-200 201-1000 1000+

Further Government assistance to keep 
paying employee wages (e.g. JobKeeper 
scheme to be extended)

32 36 42 20 60

Tax incentives from the Government 29 32 16 0 40

Further cashback incentives from the 
Government 17 23 26 0 0

More cash for consumers to boost their 
confidence 20 23 26 40 40

The only thing that will really help the 
industry recover is a COVID-19 vaccine or 
an effective treatment

45 41 32 40 0

Other 7 5 16 20 0


