Ezynet™

Q CouriersPlease

One ‘click’ and you’re booked! Ezynet™ Internet booking at

e www.couriersplease.com.au is the perfect answer to

streamlining your courier booking procedure. One click on a
desktop icon and the courier is on the way. A job booking

2, INTERNET BOOKING number is generated and appears on screen for your job
QLETEOXGETN records. Available 24 hours a day, 7 days a week.

Ezytone™

Offers simple automatic booking over a touch tone phone. Within 10
seconds your booking has been registered and automatically logged
into the courier’s on board computer for a faster response to your call.
This service is available 24 hours a day, 7 days a week.

PLEASE READ BEFORE SENDING PARCEL
Notes on Parcel Preparation

Note 1

Maximum weight of individual parcels is not to
exceed 40kg in dead weight or 50kg cubic -
see Size and Weight Restrictions.

Note 2
Maximum length is 1.8m

Note 3

Any items classed as dangerous goods are not
accepted, i.e. gas bottles, flammables,
corrosives, pressure packs or dry ice.

Note 4

Fragile goods are carried at consignors risk only.
We recommend strong, secure packaging for all
fragile goods, and that fragile items be insured
before despatch.

Note 5

If sending multiple parcels to one receiver, address
and apply coupons to each parcel, then number
them “1/3, 2/3, 3/3” etc. This ensures all parcels

travel together and are delivered at the one time.

Note 6

To enable prompt delivery, ensure both the
sender’s and receiver’s name, address and
phone number are on each individual parcel.

Note 7
Freight cannot be delivered to Post Office (PO)
box numbers or mail service (MS) numbers.

Note 8
Each and every parcel requires the correct amount
of metro coupon/s and required Ezylink coupons.

IF TRANSIT INSURANCE IS REQUIRED IT MUST BE ARRANGED PRIOR TO
DESPATCH, ASK YOUR COURIER FOR DETAILS

www.couriersplease.com.au

CouriersPlease

Terms and Conditions
Please refer to your Coupon Book cover for the Terms and Conditions of Cartage.

Metro Parcel Pick Up

Queensland Country bound parcels must be
booked and ready for 3rd Cycle pick up.
Please refer to your Zone A South East
Queensland Delivery Schedule or ask your
courier for booking times in your area.

Size & Weight Restrictions

Each parcel to 25kg dead weight or cubic
equivalent .464 x .464 x .464 x 250 whichever
is greater, requires 1 Metro coupon + the
required amount of Ezylink coupons. The
maximum length is 1.8 metres.

Parcels between 26-40kg dead weight or a
maximum cubic .585 x .585 x .585 x 250
equivalent =50kg, require 2 metro coupons +
the required amount of Ezylink coupons.

Charges

Each and every parcel requires the correct
amount of Metro Coupon/s and required
EzyLink Coupons. Prices and service may
change without notice.

Proof of Delivery (POD)

Actual times of delivery cannot be provided,
and POD is unable to commence until after
advertised service times are exceeded.

Deliveries

Courier deliveries will only be made to street
addresses with boundaries defined and
recognized by town/city councils. Note:
Deliveries addressed to remote areas/properties
within postcode zones may require depot
collection. Service and delivery times may be
affected by road and weather conditions.

Re-delivery Charges

All parcels require a signature from the receiver.
In the event that the parcel is consigned to a
house, property, building site, business or
individual and no one in authority (the receiver)
is immediately available to provide their
signature, then a card will be left notifying a
contact number for the courier or agent.

If the receiver requires the parcel to be re-
delivered, the carrier reserves the right to
charge a re-delivery fee to be paid by the
receiver at the time of re-delivery. Alternatively
the receiver can arrange to collect the goods
from the courier/agent’s depot at no cost.

Contractor Network

Couriers Please Pty Ltd, as an independent
entity, co-ordinates courier services and the
sale of coupons as a service to a network of
separate and independently owned and
operated private transport operators, including
the Contractor. The logo or phrase “Couriers
Please” is only used by the network of separate
and independently owned and operated private
transport operators, including the Contractor,
under an agreement with Couriers Please Pty
Ltd and Couriers Please Pty Ltd is not a
principal or agent of the network of separate
and independently owned and operated private
transport operators, or the Contractor.

Dangerous Goods

We DO NOT carry Dangerous Goods on our
QLD Country Service.

Cheque on Delivery (COD) & Receiver Pays (RP)

Please note we are unable to provide a COD or
RP service to QLD country service areas.

Schedule effective from 2009 & may change without notice

Queensland Offices

Brisbane: 8 Castlemaine Street, Coorparoo, Queensland 4151
Gold Coast: 6 Distribution Avenue, Ashmore, Queensland 4214
Sunshine Coast: Unit 1/8 Premier Circuit, Warana, Queensland 4575

Q CouriersPlease
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Delivering to
Country Queensiand

Effective 2009
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Zone B
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service Is our success

New fast, reliable Country Queensland service

Bookings...www.couriersplease.com.au or PH: 1300 36 1000
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> ‘ Legend for all zones TOWN ggls)E ;lgﬁ: SERVICE | TOWN ggl:s)"rE ;lgﬁ: SERVICE > .
2 . B
ZOTIENA Service relates to number of INGLEWOOD 4387 F 2 Days £ONne:
) business days .
Service areas next business day ALoms 2 G rgbmx |SGRRR 4 2w Zone D Country Service Charges
Brisbane, Outer Brisbane, Gold Coast, Ipswich, Sunshine Coast, - i APPLETHORPE 4378 C 1-2 Days | JONDARYAN 4403 F 2 Days - i
. st P 1-2 bus!ness days ATHERTON 4883 E 2 Days JULIA CREEK 4823 E 2 Days 0-Skg 1 Metro Goupon + 4 EZyI!nk Coupons
Toowoomba, Kingaroy & Northern Rivers of NSW. 2-3 business days AUGATHELLA 4477 F 3Days+ | KARUMBA 4891 G 3 Days + 6-10kg 1 Metro Coupon + 5 Ezylink Coupons
: : - : : i KESTREL MINE 472 2D - -
For details of service areas, pick up / delivery times and charges 3+ business days BABINDA 4561" G 2 Days KE\?VARRA BEACH 4878 CEi 5 Dgﬁ 11-15kg 1 Metro Coupon + 6 Ezylink Coupons
refer to Zone A South-East Queensland Delivery Schedule BALLANDEAN 4382 F 2 Days KURANDA 4881* E 2 Days 16-20kg 1 Metro Coupon + 7 Ezylink Coupons
available from your courier. BAMAGA 4876 G 3 Days EXANML’J\]%AF ON NATIONAL P4A8F%I§ G 3 Days + 21-25kg 1 Metro Coupon + 8 Ezylink Coupons
BARCALDINE 4725 E 2-3 Days 4275 F 2 Days 26-40kg 2 Metro Coupons +9 Ezylink Coupons
Prices in this brochure have been quoted using Ezylink 1 coupons which cost $3 + GST. LONGREACH 4730 E 2-3 Days
For your convepience Coqriers Please aIsp offers Ezylink 2 and Ezylink 3 coupons, these are worth the SB%SQ/AE[E f{f{% (é' g_gaggy; M"A\QAKAAC\;(REEK i@%_“w E :qfx?%’:y
equivalent multiple of Ezylink 1 coupons in value. MAGNETIC ISLAND 4819 G 3 Days +
BOULIA 4829 G 3Days+ | MALANDA 4885 E 2 Days
impl inati f Ezylink 1, 2 t k th I f Ezylink 1 ired. - .
Sw_np y use <_:omb!na ions of Ezylink 1, &_3 coupons to make up the value of Ezylink 1 coupons required VA, oo o Noxt Day MAREEBA 4880 E 2 Days Zone E Country Service Charges e If the TOWN you are looking for does
This makes it easier and less time consuming to attach the relevant coupon values to your parcels. . .
BURKETOWN 4830 G 3Days + | MARYBOROUGH 4650 B 1-2 Days i . not appear on this brochure please
Example: MCKINLAY 4823 G 3 Days + 0-5kg 1 Metro Coupon + 6 Ezylink Coupons . ”
Ezylink 1 coupons = $3 + GST (1 x Ezylink 1) CAIRNS | ases-8yes & 4878* C 2Days | MILES 4415 F 2 Days 6-10kg 1 Metro Goupon + 8 Ezylink Coupons refer to our “Zone A SE QLD
Ezylink 2 coupons = $6 + GST or (2 x Ezylink 1) CAMOOWEAL 4828 G 3Days+ | MILLAA MILLAA 4886 E 2 Days 11-15kg 1 Metro Coupon + 10 Ezylink Coupons brochure or CO”taCt. our office on
Ezylink 3 coupons = $9 + GST or (3 x Ezylink 1) CANNINGTON MINE 4825 G 3 Days MILLMERRAN 4357 F 2 Days 16-20kg 1 Metro Coupon + 12 Ezylink Coupons 1300 36 1000 for pricing & service
MITCHELL 4465 F 2 Days 21-25kg 1 Metro Coupon + 14 Ezylink Coupons information.
CARMILA 1739 - oD 26-40kg 2 Metro Coupons + 15 Ezylink Coupons
ays : faL*
. CENTURY ZINC MINE 4824 G 3D MORANBAH COAL SITE 4744 G 2D e Postcodes denoted with an asterisk
Zone B QLD Country parcels must be booked by 3rd cycle pickup. CHARLEVILLE 4470 F 2Days | MORANBAH NORTH MINE4744 G 2 Days
CHARTERS TOWERS 4820 E 5 Days MORVEN 4468 F 2 Days cover large areas, and some
Please see back page for important information. CHEEPIE 4475 F 3 Days MOUNT ISA 4825 E 2 Days towns/suburbs beyond the main
Zone B Country Service Charges CHINCHILLA 4413 F 2 Days MIOURA MINE SITE 4718 G 2 Days : Cenltres und_er these postcodes have
CLIETON pres c o0 890 3 Days + Zone F Country Service Charges a higher delivery cost, please check
. : -2 Days OAKEY 4401 C 1-2 Days
0-5kg 1 Metro Coupon + 2 Ezylink Coupons ¢ |f the TOWN you are looking for does CLONCURRY 4824* E 2 Days OAKY CREEK MINE 4720 G 2 Days 0-5k 1 Metro C 13 Evink C with office to avoid extra charges or
6-10kg 1 Metro Coupon + 3 Ezylink Coupons not appear on this brochure please PALEN CREEK 4287 F 2 Days -oKg étro Loupon + zylink Loupons .
i PALM COVE 4879 E 2 Days 6-10kg 1 Metro Coupon + 14 Ezylink Coupons late delivery of goods.
11-15kg 1 Metro Coupon + 4 Ezylink Coupons refer to our “Zone A SE QLD” brochure CRAIGLIE 4877 E 2 Days PITTSWORTH 4356 F 2 Days 11-15kg 1 Metro Coupon + 15 Ezylink Coupons
16-20kg 1 Metro Coupon + 5 Ezylink Coupons or contact our office on 1300 36 1000 CRINOIEMINE arel ¢ 2Days | PORT DOUGLAS a8rr E 2 Days 20k 1 Metro C 16 Ezviink C e Most “Mine sites” are covered under
21-25kg 1 Metro Coupon + 6 Ezylink Coupons f icing & ico inf " 853\§V§MNUEELTA jﬁgg E g Bays 16-20kg etro Coupon + 16 Ezylink Coupons
or pricin service information. ays + | QUILPIE 4480 F 3 Days + - i “ ” prici iffi
26-40kg 2 Metro Goupons + 7 Ezylink Coupons P g DA ARRA P G 3Dayes | RATHDOWNEY PR F > Daye 21-25kg 1 Metro Coupon + 17 Ezylink Coupons . Zone G pricing begause of dllfflculty
_ _ DALBY 4405 C 1-2 Days | RICHMOND 4822 E 2 Days 26-40kg 2 Metro Coupons + 19 Ezylink Coupons in servicing their delivery locations.
¢ Postcodes denoted with an asterisk* ESmHAMPTON 21505?*-4701* EF; El%xt Day
ays
cover large areas, and some DIRRANBANDI 4486 F 3 Days +
towns/suburbs beyond the main oS taD phe c 2 Bgﬁ . m
Please see back page for important information. cen.tres und.er these postcodes have ST GEORGE 4487 - 3 Days +
Zone C Country Service Charaes a .hlghe.r delivery FOSt, please check ENSHAM MINE 4721 G 2 Days STANTHORPE 4380 C 1-2 Days Zone G Country Service Charges
y 9 with office to avoid extra Charges or ERNEST HENRY MINE 4824 G 3 Days + SURAT 4417 F 2 Days y 9
0-5kg 1 Metro Goupon + 3 Ezylink Goupons ate delivery of 9000S OUEGHMNE % G 2Den | Tanoom “h  F zom 0-5kg 1 Metro Goupon + 18 Exyink Coupons
6-10kg 1 Metro Coupon + 4 Ezylink Coupons . 6-10kg 1 Metro Coupon + 20 Ezylink Coupons
11-15kg 1 Metro Coupon + 5 Ezylink Coupons e Most “Mine sites” are covered under GOONDIWIND! 4390 P 2 Days 11-15kg 1 Metro Coupon + 22 Ezylink Coupons
16-20kg 1 Metro Coupon + 6 Ezylink Coupons “Zone G” pricing because of difficulty GORDONVALE 4865 C 2 Days 16-20kg 1 Metro Coupon + 24 Ezylink Coupons
- TOLGA 4882 E 2 Days } ;
21-25kg 1 Metro Coupon + 7 Ezylink Coupons in servicing their delivery locations. GREGORY MINE SITE 4721 G 2Days | TOWNSVILLE 4810-4815 & 4817 C 2 Days 21-25kg 1 Metro Coupon + 26 Ezylink Coupons
26-40kg 2 Metro Coupons + 8 Ezylink Coupons GUNPOWDER 4825 G 3 Days + 26-40kg 2 Metro Coupons + 28 Ezylink Coupons
WARWICK 4370 c 1-2 Days
WEIPA 4874 G 3 Days +
WINTON 4735 E 2-3 Days
YARRABEE MINE 4717 G
HUGHENDEN
= = = = ILFRACOMBE
Bookings...via the internet www.couriersplease.com.au or phone: 1300 36 1000



