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Ezyfreight FAQs

Q.
 What is Ezyfreight?
A.
 Ezyfreight is a web based despatch system. It allows customers to key in address details and track data.     
Q.
 Why would I want to use Ezyfreight?

A.
Increasingly customers require data information to better monitor their freight.  The coupon model has proved very successful and will continue to do so but increasingly customers need more data. Some of Ezyfreight’s features include:
· Performance reports
· Discrepancy management

· Address and item details that are visible for track and trace purposes.

· Customers can print their own labels

· Ezyfreight is on account rather than prepaid.

Q. 
How much does it cost to get Ezyfreight?

A.
There are no set up costs for Ezyfreight. It is simple to use and any training will be free of charge.
Q.
Are there any ongoing charges?
A.
No. There are no hidden fees or charges.
Q.
Do I have to spend a minimum amount per week or per month?

A.
No. there is no minimum volume requirements to use this service.
Q.
Do you deliver to Post Office Boxes?

A.
No. 
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Q. Is it easy to use Ezyfreight?

A. Yes. All customers must fill in a credit application form and once approved just follow the steps:

· Log on to Couriers Please web site.

· Click on Ezyfreight logo
· Enter delivery details of the parcel

· Enter parcel dimensions- entering cubic is compulsory

· Add parcel to manifest

· Send manifest through to CPPL for processing and booking pickup.
Q. Do you offer insurance on Ezyfreight?

A. Yes, please contact Couriers Please or your local contractor for more details.
Q. Can customers send Dangerous Goods through Ezyfreight?

A. No

Q    Do you charge by deadweight or cubic volume?

A    We offer parcel rates per 25kg for local to local freight. For regional and interstate freight we charge base and kilo and you will be charged whichever is the greater, deadweight or cubic volume.

Q    Is it compulsory to enter the weight and dimensions of every        consignment?
A.
Yes
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Q    Do you charge fuel levies?
A.
Only on regional and interstate freight, there is no fuel levy on local freight.

Q    Do you have restrictions on the type of freight you carry?
A.
Yes. We don’t carry:

· Dangerous goods

· Items with a deadweight of over 40kg

· Items over 1.8m in length

· Food stuffs requiring refrigeration or that are unpacked or unsealed
· Couriers Please reserve the right to decline any consignment. Please refer to our terms and conditions for more information.
Q   How can I learn more about Ezyfreight and get some information about     rates?

A   You can do the following:

· Fill in the contact form on the Couriers Please website –www.couriersplease.com.au 

· Phone 1300 PLEASE and ask for sales

· Ask your local contractor 

	     service is our success
	adelaide  >  brisbane  >  gold coast  >  melbourne  >  perth  >  sydney   sy


